From: "Greg Freeman" <Greg.Freeman@bcssm.com.au>

To: <tradelicences@dpc.nsw.gov.au>

CC: "Greg Haywood" <Greg.Haywood@bcssm.com.au>, "Debbie Richards' <DebbieRi...
Date: 26/11/2008 4:55 pm

Subject: Retain NSW Trade Licensing - BCS Submission November 2008

Occupationd Licensing

c/-The Better Regulation Office

Dear Sirs’Madams,

BCS Strata Management Pty Ltd isthe largest strata management company
in NSW, QLD and one of the larger strata companiesin Victoria

BCS values licensing and believes that abolishing licensing of strata
managers and other trades people in NSW would be a significant
retrograde step.

We wish to make the following points:

Consumer Protection impacts on professional standards in the industry

* removal of licensing will alow less ethical operators to stop
providing training for their staff

* government licensing provides protection to the consumer by
ensuring that operators of strata management companies who
handle/control millions of dollarsin trust funds are licensed and
identifiable

* licensing gives consumersthe capacity to lodge complaints with
the Office of Fair Trading where strata company operators have not acted
in an gppropriate manner. Accordingly the operators of strata companies
are aware/act in the knowledge that there is a process and a consequence
to their actionsthat could result in the removal of their licencein

the event of proven unethical or otherwise unlawful behaviour.

Alternative ways to protect the consumer

* Sdf regulation by the strata industry is not aviable
aternative

Licensing in NSW with other states lagging behind
* NSW is the most mature strata market in Australia and the NSW

government recognised early that standards of professionaism &
competence are closely linked to education and licensing
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* Other states are in the process of moving towards licensing

To reiterate removing licensing is a backward step, we fed The Better
Regulation Office should recommend that all states adopt the same
stringent licensing regime that currently existsin NSW. This would
develop aharmonious licensing and educational framework that will
hopefully result in a common watermark of professionaism throughout
Audtraliawhich develops a national competency.

NSW should not reduce its standards simply because other states have not
caught up.

For your information BCS has also been a supporter of licensing in other
states of Austrdia

Regards
Greg Freeman
Chief Operating Officer NSW & Licensee

Level 27, 66-68 Goulburn st, SydneyNSW2000
Locked Bag 22, Haymarket NSW 1238

T: (02) 8216 0425

F: (02) 8216 0529

E: Greg.Freeman@bcssm.com.au

W: www.bcssm.com.au

Trust usfor service excellence today & beyond

Please be advised of the following office closure times this holiday season -
BCS NSW offices will be closed from 3pm Wednesday 24th December 2008 until 8.30am Monday 5th
January 2009.
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*x%xx BCSwishesall asafe and happy holiday season * ****

The contents of this e-mail and its attachments are confidential and may be subject to legal professiona
privilege and copyright. It isintended soldly for the addressee. Access to this e-mail and its attachment by
anyone else is unauthorised. No representation is made that this e-mail or any attachment is free of viruses
and other defects. Virus scanning is recommended and is the responsibility of the recipient. If you are not
the intended addressee, any disclosure, usage, copying, distribution or any action taken or omitted to be
takeninreliance on it, isprohibited. If you have received this communication in error, please advise the
sender immediately by reply e-mail and del ete this message from your computer. Thank you for your
cooperation.



